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Preferred Contractor Program Policy Manual
The Habitat for Humanity Calaveras Preferred Contractor Program is designed to establish and maintain a roster of qualified, licensed, and insured contractors who meet Habitat’s standards for quality, safety, and professionalism.
This policy manual outlines the procedures, eligibility criteria, and compliance expectations governing contractor participation.

1. Purpose and Scope
The Preferred Contractor Program ensures that Habitat Calaveras partners only with contractors who are properly licensed, insured, and aligned with Habitat’s mission.
The program applies to construction, repair, and rehabilitation projects, including Home Repair and Veterans Build projects.

2. Program Administration
The program is administered by the Home Repair Manager. Final approval of contractors is granted by the Executive Director.
The Preferred Contractor List is non-exclusive and does not preclude competitive bidding or open procurement where required by funding sources.

3. Eligibility Requirements
To be approved as a Preferred Contractor, applicants must:
• Hold an active California State License Board (CSLB) license appropriate for the work.
• Maintain a valid $25,000 CSLB contractor bond.
• Provide evidence of commercial general liability insurance ($1M minimum) and workers’ compensation coverage.
• Pass Habitat’s vetting process and agree to all program policies.
• Sign the Contractor Code of Conduct & Participation Agreement.

4. Application Process
Contractors must complete the Habitat Calaveras Contractor Application Packet and submit all supporting documentation.
Applications are reviewed by the Home Repair Manager, verified for licensing and insurance, and presented to the Executive Director for approval.
Approved contractors are added to the Preferred Contractor List for one year, subject to renewal.

5. Compliance and Monitoring
Preferred Contractors must maintain compliance with all licensing, insurance, and safety requirements.
Habitat reserves the right to remove contractors from the list for violations, poor performance, or expired credentials.
Annual reviews will be conducted to ensure continued compliance and quality standards.

6. Conflict of Interest and Ethics
All staff and board members of Habitat for Humanity Calaveras must disclose any potential conflicts of interest.
Contractors with relationships to Habitat staff or board members may not receive preferential treatment and must adhere to California nonprofit governance requirements.

7. Use of Preferred List
Inclusion on the Preferred Contractor List does not guarantee project selection.
Habitat Calaveras retains the right to seek competitive bids or alternative contractors as required by grant or procurement policies.



Contractor Code of Conduct & Participation Agreement
This agreement outlines the professional and ethical standards required for participation as a Preferred Contractor with Habitat for Humanity Calaveras.
All contractors must adhere to these principles while performing work on Habitat projects or referred homeowner repairs.

1. Professional Conduct
Contractors shall maintain professionalism, integrity, and respect for homeowners, volunteers, and Habitat staff at all times.
Harassment, discrimination, or unsafe behavior will result in immediate removal from the program.

2. Compliance
Contractors agree to comply with all federal, state, and local laws, including Cal/OSHA safety requirements and applicable building codes.
Permits must be obtained where required.

3. Quality and Warranty
All work must meet industry standards for quality and craftsmanship.
Contractors shall provide a one-year workmanship warranty for completed projects.

4. Insurance and Liability
Contractors must maintain required insurance coverage and agree to indemnify and hold harmless Habitat for Humanity Calaveras against any claims or damages arising from their work.

5. Non-Solicitation
Contractors may not solicit direct business from Habitat homeowners for private work outside of assigned projects.

6. Conflict of Interest
Contractors must disclose any affiliations with Habitat staff or board members.
Failure to disclose such relationships may result in removal from the program.

Acknowledgment and Agreement
By signing below, I acknowledge that I have read, understood, and agree to abide by the Habitat for Humanity Calaveras Preferred Contractor Program policies and this Code of Conduct.
I understand that violation of these policies may result in removal from the Preferred Contractor List.


Contractor Signature: ___________________________   Date: _______________
Printed Name: ___________________________________
Company Name: __________________________________











Contractor Application 
Please complete all sections below and attach copies of required documentation.
Incomplete applications may delay processing.

Contractor Name: ________________________________
Business Name: _________________________________
CSLB License Number: ____________________________
License Classification: ___________________________
Expiration Date: _________________________________

Business Address: _______________________________
City: ___________________ State: _____ Zip: ________

Primary Contact: _________________________________
Phone: ___________________ Email: _________________

Required Attachments:

☐ Copy of current CSLB license printout
☐ Proof of General Liability Insurance ($1M minimum)
☐ Proof of Workers’ Compensation Insurance (or valid waiver)
☐ Copy of $25,000 Contractor Bond
☐ Completed and signed Code of Conduct & Participation Agreement

Certification:
I certify that the information provided in this application is true and accurate to the best of my knowledge.
I understand that Habitat for Humanity Calaveras reserves the right to verify all information and to approve or deny participation at its discretion.

Signature: ___________________________    Date: _______________
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